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New role-play for stimulating active
participation in youth projects and
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© European Union, 2017
The information and views set out in this booklet are those of the authors and do not necessarily reflect the official opinion
of the European Union. Neither the European Union institutions and bodies nor any person acting on their behalf may be
held responsible for the use which may be made of the information contained therein.

This project was implemented with the help of Erasmus+ Youth.

Description of the project
The social inclusion of young intra-European migrants came forward in many projects
organized by our Foundation. Mobility of young migrants within the European space
and the problematics around their inclusion in society is no doubt a subject of interest
for many institutions and requires a cross-sectorial approach. The youth work
dimension is one of them. We are building up some experience from this perspective.
The lessons we learnt are generating further questions: what are the most encountered
issues faced by the young generation in the European integration process? How can
youth workers contribute to a better inclusion of the intra-European migrants groups in
society? What consequences does this relatively new phenomenon imply for those
working with youngsters - youth workers, teachers, counselors, project managers, local
policy-makers and the institutions they represent?
Such questions triggered us to develop the project, giving participants the opportunity
to share expertise and local knowledge for a better social inclusion of young migrants.
This should lead to a more collaborative approach towards fostering inclusion and
inspire participants to come up with concrete products to be used in the non-formal
education of young migrants.
Putting together various experiences, sharing local problems and strategies of social
inclusion in youth work through non-formal education, will build a base for evaluating
and developing new visions, methodologies and intellectual outputs. That could be
useful for youth workers and organizations dealing with social inclusion of young
Europeans and will add to a more comprehensive European approach on the topic.
All three activities of the project focus on achieving a concrete goal at the end, as a
result of the learning outcomes and daily experience exchanges. The start-up seminar
will put together a Top 10 list of mostly-encountered problems and an Action Plan for
the following activities of the project. The training aims at creating a role-play. The
evaluation seminar will sum-up the outcome of the project in an on-line document
(booklet) comprising the non-formal learning experiences on the inclusion of young
European migrants and its direct consequences for youth work.
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1. In Poland there are very few immigrants so the differences between them and the
Polish become clear (their skin or hair color, their accent)

2. Polish people are afraid of refugees because they think they're terrorists, though
terrorist attacks never occurred in Poland

3. In Romania, Rroma people still struggle on the job market

4. In Romania, many times Rroma people refuse to integrate, by keeping hold to
traditions like underage marriage or getting young girls out of school to marry them

Top 10 list of problems that young
immigrants face in the process of
their social inclusion when moving to
another European country

5. In the Netherlands there are still "black/white schools"-schools where students are
mostly black or mostly white; this happens because immigrants tend to live in the
same neighborhoods, while other neighborhoods are dominated by Dutch residents
6. In the Netherlands, Moroccan and Turkish people are still not well received by Dutch
people because of their different ways of living

7. In the Netherlands, Moroccan and Turkish people tend to stay in their own
communities rather than integrating in Dutch groups/ communities

8. In Norway, youngsters from immigrant families tend to integrate more difficult in
the local communities because they and their parents were used to different ways of
life
9. In Iceland and Norway, young immigrants face many challenges in learning the local
language because Icelandic and Norwegian are difficult languages

10. All young immigrants face problems when trying to learn the language of their new
country, when going to school in the new country or when trying to find a job, more so
because their parents can’t help them

A Dutch family has recently moved out from their
2 bedroom apartment in The Hague, because they
need more space for their growing family. They
now want to rent out the apartment. After they
send an announcement online, various candidates
come to see it and show their interest in renting
the said apartment, but before choosing their new
tenants, they also need to discuss their options
with the tenants’ association of their apartment
building.

New role-play for stimulating active
participation in youth projects and
diminishing thinking in patterns

Possible tenants, that came at the open house:
– 3 Bulgarian students, which count solely on their
scholarships for income
– a young Romanian unmarried couple with 1
recently born baby
– a Rroma couple
– a gay couple from France
– a Dutch family (he has physical disabilities and
she suffers from OCD) with 2 children
Roles:
– 2 owners of the apartment: husband and wife
– 3 Bulgarian students
– 2 young Romanians (couple)
– 2 Rroma (couple)
– 2 gay French men/women (couple)
– 2 Dutch (family)
– 4 members of the tenants’ association: 1 old
man (former military), 1 house wife, 1 vocal
supporter of the “traditional family” and 1 young
person who works at the Department of
Integration at the Ministry of Social Affairs

32 out of the 64 participants to the project have completed the survey, with 26 of them
declaring themselves very satisfied with their Erasmus+ mobility experience in general.
Half of the participants strongly agreed that during the seminar - the first activity of the
project - they have developed their communication competences in their mother tongue while
also rather agreeing to them improving their analytical skills. The majority of them strongly
agreed to have improved their practical skills, their sense of initiative and entrepreneurship,
their sense of initiative and entrepreneurship, while learning how to learn better. Apart from
these, the participants also developed their interpersonal and social competences, their
emotional skills and they also became more aware of their culture and got better at expressing
it. Most of the participants improved their skills in the main foreign language – English – used
during this mobility activity, while two participants stated that their English skills have not
been bettered.
The majority of the participants agreed that thanks to this mobility activity they have learned
from good practices abroad, gained practical skills relevant for their current job and
professional development, experimented and developed new learning practices/methods,
shared their own knowledge and skills with learners and/or other persons, increased the
quality of the projects they develop, they improved their competences in the use of
Information and Communication Technology tools, reinforced or extended their professional
network or built up new contacts, enhanced their organisational/management/leadership
skills, while only slightly more than half stated that they have managed to reinforce the
cooperation with the partner institution/organisation, build cooperation with players in the
labour market, increase their job satisfaction, and enhance their employment opportunities.
When talking about building cooperation with players in civil society, half of the participants
stated that they don’t agree nor disagree with this.
Beyond the professional dimension, the greater part of the participants strongly agrees to
have increased their social, linguistic and/or cultural competences, while getting actively
involved in social and political life, and being more interested in European topics. They have
also become more aware of common European values and Europe's multiculturalism, feel
more as Europeans than before, and have become more aware of how important foreign
language skills are for their personal and professional development. Participants stated that,
in the future, they will be more committed to the inclusion of disadvantaged people, while
currently committing to work against discrimination, intolerance, xenophobia or racism.
During the program, they have also established contacts with people in other countries which
are now useful for their involvement in social or political issues.
Seven out of nine participants stated that they were very satisfied with their Erasmus+
mobility experience in general and declared that their participation in the activity met their
needs in terms of personal development, while six out of nine participants also agreed that
their needs in terms of professional development were met.

Participants' reports
Activity nr. 1

Half of participants that responded the questions of the survey agreed that the project helped
them improve their communication skills in the mother tongue and their employment
opportunities, while almost half of them reinforced or extended their professional network or
built up new contacts. Five out of twelve participants didn’t agree that the programme helped
them build cooperation with players in the labour market. Half of the responding participants
didn’t agree nor disagreed with the fact that the activity helped them improve their competences
in the use of ICT tools, nor the fact that it helped them increase their job satisfaction. All of them
stated that, thanks to this programme, they have improved their interpersonal and social
competences, and also their cultural awareness and expression.
The majority of the participants agreed that this mobility activity has given them the opportunity
to learn from good practices abroad, enhance their organisational/management/leadership skills,
reinforce or extend their professional network or built up new contacts, and build cooperation
with players in civil society. They also agreed that the programme has helped them increase the
quality of the projects they develop, share their own knowledge and skills with learners/other
persons, experiment and develop new learning practices/methods, or gain practical skills relevant
for their current job and professional development or better their skills in English. Most of the
participants agreed to their emotional skills, learning to learn and analytical skill, sense of
initiative and entrepreneurship, and practical skills being developed during this activity.
Beyond the professional dimension, the greater part of the participants strongly agrees to having
increased their social, linguistic and/or cultural competences, now being more interested in
European topics, to having become more aware of common European values and Europe’s
multiculturalism, and feeling more as a European than before. The majority of the responding
participants agree that during this activity they have established contacts with people in other
countries which are useful for their involvement in social or political issues, and now feel more
committed to work against discrimination, intolerance, xenophobia or racism and the inclusion of
disadvantaged people, have also become more aware of how important foreign language skills are
for their personal and professional development, while also being motivated to become more
involved in social and political life.
Eleven out of twelve responders stated that they were very satisfied with their Erasmus+ mobility
experience in general and strongly agreed that their participation in the activity met their needs
in terms of personal development, while only eight of them agreed that their needs in terms of
professional development have also been met.

Participants' reports
Activity nr. 2

When answering the question “which of the following competences did you develop most by
participating in this Erasmus+ activity?”, all participants, that responded to the survey, agreed
that their practical skills and their cultural awareness and expression, have been bettered during
this activity, while almost all participants agreed that they also developed their communication in
the mother tongue, the learning to learn skill, their interpersonal and social competences, and
the skill in the main foreign language used during the activity – English. The majority of the
responding participants think that their analytical or emotional skills, and their sense of initiative
and entrepreneurship have been developed thanks to the programme.
When talking about their professional development, the majority of the participants answered
that, thanks to this mobility activity, they have learned from good practices abroad, gained
practical skills relevant to their current job and professional development, experienced and
developed new learning practices or methods, improved their competences in the use of ICT tools,
reinforced or extended their professional network or built up new contacts, while also reinforcing
the cooperation with the partner organisation, have built cooperation with players in civil society,
and have also enhanced their employment opportunities. All responding participants have agreed
that during this activity they have shared their own knowledge and skills with learners and other
persons, and have enhanced their organizational/management/leadership skills, while almost all
participants have also agreed that they have increased the quality of the projects they develop.
When talking about building cooperation with players in the labour market, 1/3 of the
participants agreed they had this opportunity during the programme, 1/3 didn’t agree nor
disagree with this, while the other third disagreed to having done this. 1/3 of the responding
participants have also agreed to have increased their job satisfaction thanks to this programme, 4
participants didn’t agree nor disagree, while 2 participants answered that they rather disagree
with this.
Beyond the professional dimension, all responding participants answered that they have
increased their social, linguistic and/or cultural competences, while also growing more aware of
Europe’s multiculturalism, and now feeling more as Europeans than before. Almost all
participants said that they are now more interested in European topics, they have become aware
of common European values and more aware of how important foreign language skills are for
their personal and professional development, they are now committed to work against
discrimination, intolerance, xenophobia or racism, and have established contacts with people in
other countries which are useful for their involvement in social or political issues. The majority of
the responding participants, also have pledged to become more committed to the inclusion of
disadvantaged people, in the future. On the other hand, only 4 participants said that they now
participate in social and political life, 3 of them don’t agree nor disagree with this, while 2
participants disagree with getting involved in this matter.
8 out of 9 participants who answered the survey, said that they are very satisfied with this
Erasmus+ mobility experience in general and they strongly agree that globally, their participation
in the activity met their needs in terms of professional development. All participants have agreed
to being satisfied in terms of personal development.

Participants' reports
Activity nr. 3

At the end of each
activity, participants
were asked to evaluate
to programme, as
following...

Evaluation

Which of your expectations were not
fulfilled during this seminar?

About the discussions: we discussed a lot about refugees
because this topic is current, but we would have liked to
discuss more about the problems faced by young
Europeans going to other countries, and how can we
help them integrate.

➱ discrimination;
➱ money problems because they do not find work easily;
➱ separation/segregation so they usually fail to integrate;
➱ natives get work more easily than the immigrants, also because of the language;
➱ immigrants do not learn the language and it is hard to communicate with the natives;
➱ the racist remarks they get from people, they are not nice, they need to feel at home;
➱ in Romania: the lack of jobs and houses;
➱ in Poland: discrimination and lack of jobs;
➱ in Norway: different cultures, climate and the language.

Evaluation

Can you tell us 3 problems immigrants are
facing when moving to your country?

Some other main problems for
foreigners that are trying
to integrate in other cultures
are, according to the group:
➱ the political parties set against
immigrants;
➱ getting a job when they do
not speak the language;
➱ immigrants are seen as
a problem in general.

the mixture of so many cultures here in The Netherlands, the
peaceful way of life between different nations and the
professional approach towards social inclusion

Evaluation

cultural
differences

the number of
bicycles in The Netherlands

Which activity of the week made the
biggest impact on you?

discussing ideas
and meeting new people

how can it possibly be so
much rain in The Netherlands

The activities with the biggest impact that were mentioned most were the traditional evenings, the
discussions at the Municipality and the group discussions.

Evaluation

What makes your country
unique in Europe?

The Dutch thought they are confident about keeping their culture but
at the same time letting other nationalities come in,
Romanians have beautiful traditions,
Nordics have lots of space and oil and they are in general tolerant to people from other
countries as long as they integrate and respect their values,
Polish are patriotic, not so tolerant and see other cultures as a danger to their own,
as they care a lot about their traditions and are really sensitive about them.

Poland: most of the people are Polish and
they speak Polish language, which is one of
the hardest languages in the world

Norway: landscape, fiords, Nordic light, oil

Romania: nature and landscapes

Polish is a sophisticate language and Poland
has a very old history

The Netherlands: tulips, bikes, mixing up easily with
people from other cultural backgrounds

➱ In Norway: they are mostly welcome but they do not really mix with
natives;
➱ In Poland and Romania: it is in general negative because of the
stereotypes;
➱ The Netherlands: there are parties like PVV that are very negative, but
there is also a shift going on with people that become more positive towards
them;
➱ In Iceland immigrants are welcome but they don’t really talk to the natives
➱ The Netherlands: very open because it is a multicultural society.

Evaluation

What is the attitude towards
immigrants in your country?

Accepting immigrants depends a lot on where they come from, it is different
if they come from France, Germany or Eastern-Europe, Turkey or Syria. It is
also hard if they do not speak the language.
Everybody agreed that The Hague is really open to other nationalities, has
very good programmes for inclusion and gives lots of attention to young
people from other cultural backgrounds.
There are sometimes acts of violence towards people who have a foreign
accent, there is a party that is anti-immigrants and keeps on showing
negative images about them, but Dutch are in general tolerant towards
immigrants.
Both in Norway and in The Netherlands it is rather difficult to get a job if you
do not speak the language or at least English.
Romanians are tolerant in general, but they are discriminating Rroma while
they do not feel comfortable with the thought that many people in the West
label all Romanians as gypsies.
Polish are not very tolerant, but they are trying hard to change this attitude.
If you are from a different country but look almost the same like the Polish,
then it is ok. People from Gdynia have special conditions for receiving people
from other countries, but other parts of the country are not as tolerant,
especially towards people with dark skin.

Evaluation

What is the most important lesson
that you will take home with you?

➱ things are not always as they seem to be;
➱ do not judge people by their outside but by their inside;
➱ with discussions you always achieve success;
➱ it does not really matter what country you are from, people are generally
the same, even if they come from different countries;
➱ Europe overall seems the same but every country is also different in its
own way;
➱ beautiful traditions from other countries;
➱ it is very easy to brake the barriers between cultures and learn from each
other when you come together and discuss about so many topics;
➱ we are not so different from the others;
➱ wonderful memories;
➱ friends for a lifetime;
➱ respect for other cultures.

Evaluation

What experience gained during the
programme will help you in the future?

➱ everything that we did in this programme will help me
in the future;
➱ now I have more discussion skills;
➱ the knowledge gathered during the programme will
help me look differently at the yougsters coming from
other cultures, I will be able to better assist and help them;
➱ the point of view you have for one country does not
exactly mean it is for the whole country;
➱ now I can more easily make new friends;
➱ I can now give The Netherlands as an example when
discussing about different issues of integrating young
migrants, because you are doing very well here with
migrants;
➱ I learnt that family, acceptance, job, the atmosphere at
home and the friends around are essential in the process
of social inclusion of migrants. Make a cake and go to the
neighbors. Search for people culturally similar to you. Be
active, do something, stay involved;
➱ I learnt from the positive attitude of the Dutch and that
will help me a lot in the future;
➱ the programme helped me change the way I think;
➱ I learnt that, by giving up stereotypes, new doors are
opening everywhere.

Evaluation

Do you have any suggestions for us,
for a future project?

➱ more free time for individual
activities;
➱ more site seeing;
➱ more integration games;
➱ more talking to other people from
different
sectors of society;
➱ keep doing what you’re doing!!

If participants would have to make a code of behavior with values to be
respected in the process of inclusion of young migrants, some points to be
taken into account would be:

⇥ respect all young
people the way they are
⇥ involve everybody
⇥ treat everybody equally
⇥ give everybody the
chance to speak at local
level and to take
decisions

⇥ people can not move
to another country and
say you have to take
care of me
⇥ people cannot just
cherry-pick the rights
they have as EU citizens,
they should also be
aware of the obligations
coming with these rights
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“Mainly people make their countries different: their
attitudes, their habits.”

“We have talked and compared the cultures.
We all have different traditions and different
food. Also the difference is in sports, also
buildings and architecture, the way people
build their houses, because in a different
climate people build their houses differently.”

“In my opinion, Polish
people are like always in a
hurry, fast going people and
a little fast forward, they
want to have everything
done quickly, while here in
Holland I notice that
people’s attitude is very
slow, they don’t really care
about details, people smile
all the time.”

“I think we are very
different in our state of mind,
for example when we discussed
the problem of the immigrants,
people in the Netherlands are
in general more open towards
immigrants than they are in
Poland or in other countries, so
I think that in the state of mind
we are very different.”

“It was really nice talking to people from other
countries.”

“Our traditional food is
different, but we use kind of the
same ingredients because our
climates are similar”

“We are the same in the fact that we like the same sports.”

Thank
you!

